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1.

PHAN MO DAU

Tai liéu hudng dan sir dung nay duoc thiét ké nham gitip ban quen véi chirc ning mATM c6
trong SIM mATM.

Chtrc ning mATM cung cap mot pham vi toan dién cdc giao dich tai chinh cho phép ban thuc
hién cdc thanh todn va dich vu NH hang ngay mét cach hiéu qua. Chirc ning nay bao gdm cic
dich vu mATM ma ban c6 thé sir dung dé truy cap va quan 1y cic tai khoan cd nhan tai moi NH
thanh vién tham gia dich vu mATM. Tai liéu hudng dan nay duoc thiét ké dé gitip ban sir dung
hau hét cdc chirc nang trang bi trong SIM mATM. Dé bt dau, vui long theo nhiing budc sau dé
khéi tao dich vu mATM trong dién thoai di dong ( DPTDD) cta ban:

1.

2.

Bit dau bang viéc thay thé SIM di dong thanh SIM mATM. Vui long tham khéo sich hudng

dan néu ban khong biét chic 1am céch nao dé thay thé SIM di dong.

Ké tiép, khéi dong PTDD. Néu SIM mATM da duoc kich hoat sdn boi nha cung cép dich vu

vién thong, ban s& thiy tén nha cung cép dich vu di dong trén man hinh DTDD. Néu khong,

hay tham khao véi nha cung cap hodc cong ty eMoile Viét Nam lam thé nao kich hoat SIM
mATM.

Dé truy cip chtic ning mATM trén DTDD, vui 1ong nhan vao phim <MENU>, cudn vio

menu mATM, va nhéan phim <OK>. Menu chinh mATM s& hién thi.

Ban phai hoan tat cdc budc sau trude khi sir dung chirc nang mATM trong may:

a. Dé bt dau, ban phai ding ky va kich hoat SIM mATM véi it nhat mot NH tham gia
chuong trinh. Ban c6 thé nhan dugc danh sdch mai nhit cdc NH tham gia dich vu tai Viét
Nam tir trang web www.m-ATM.com hodc bang viéc goi cho cong ty eMobile Viét Nam.

b. Ban phai xac dinh cic tai khéan NH ma ban muén thue hién dich vu va va loai giao dich
mATm ban mubn thuc hién:

i. Dé sir dung chirc ning ‘Ngan hang’ va ‘Nap tién di dong tra trwéc’ ban phai tao
mot tai khoan véi bat cir NH nao tham gia dich vu mATM, néu ban chua c6 tai
khdan tai cic NH nay.

ii. Dé sir dung chirc ning ‘Mua Hang”, ‘Hoan tra’, ‘Quan Iy giao dich MPOS’, ban
phai tao mot tai khoan Pai Iy mATM tai bt ¢t NH nao tham gia dich vy, néu ban
chua c6 san tai khoan tai cic NH nay. Luu y, néu ban dang str dung dich vu nhu mot
Dai 1y ctia dich vu mATM, xin vui long sir dung Tai liéu huéng dan sir dung, gianh
cho céc Dai ly thanh vién dich vu mATM thay vi sir dung cudn sach nay.

iii. Dé sir dung chirc nang ¢ Nap tién di ddng tra truwéc’ cho muc dich ban 1é dich vu
nay cho khach hang, ban phai c¢6 su chip nhan tir mot nha phan phdi chinh thirc dich
vu nap tién di dong tra trudc eRefill dé dugc dang ky tai khoan dai 1y eRefill tai cic
NH tham gia dich vu mATM theo huéng dan tir nha phéan phdi chinh thic dé thuc
hién dich vu eRefill.

Trude khi ban thyc sy bét dau thyc hién cdc giao dich tai chinh bing dién thoai di dong, vui
long hoan tat cac budc sau de tuy bien viéc cai dat Menu mATM va cai dat cac dich vu :

a. Chon Cai dit Ngan hang tir menu Cai dit dich vu dé tiry bién cic NH khac (ngoai NH
ACB da duoc thiét lap san trong Menu) noi ban duy tri ca tai khoan giao dich mATM 1an
tai khodn ca nhan.

b. Ké tiép, chon Kich hoat Dich vu tir menu Cai dit dich vu dé kich hoat chirc ning
mATM/dich vu mATM tai NH ma ban da tao trong muc Cai dat Ngan hang .
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Huoéng din sir dung dich vu mATM, gianh cho Nguoi sir dung

c. Ké tiép, chon Cai dit Dai Iy tir menu Cai dit dich vu dé tury bién nha cung cap ma ban
phai thanh todn hod don hang thang.

6. Ching toi ciing dé nghi ban doc phan con lai cta tai liéu huéng dan nay dé quen véi rat nhiéu

cic giao dich c6 trong Menu.

Sau day la danh sach cac thuat ngtr va thuét ngt chuyén mon dugc st dung trong tai li€u huéng
dan nay:

May chiu mATM la mdy chu cua cic NH tham gia dé hd tro céc dich vu mATM.

Ung dung ¢6 nhiing dich vu mATM 12 tng dung c¢6 nhing hé théng dich vu NH va thanh
todn cho khach hang ma cic nha cung cap dich vu vién théng phai tich hop vao SIM trong bo
SIM ddng bd dé gitp khach hang truy cdp Menu trén DTDD khi thyc hién dich va mATM.
Cac dich vu ATM Di dong hay la cac dich vua mATM la cac dich vu thanh toan va NH di
dong ATM cung cip bai mdi thanh vién NH.

Sim ATM di dong hoac SIM mATM la cic SIM c6 tich hop tng dung nhing mATM, phat
hanh béi cdc nha cung cip dich vy vién thong mang GSM tham gia chuong trinh mATM.
Thanh toan khéi tao tir ngwoi mua hang 1a céc giao dich thanh todn sir dung chirc nang
Thanh toan * cia SIM mATM .

Cac thanh toan khoi tao tir Pai ly : 1a cic giao dich thanh toan str dung chtrc néing * Mua
hang” ciia SIM mATM

mATM-enabled mobilephone: 12 DPTDD 2+GSM nao c6 su dung SIM mATM.

Khdi quat vé Menu mATM Menu
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Purchase

Svc Settings

Bank Settings
Merchant Settings

mATM Payment

M
Sve Settings. Bank Menu

Purchase
Refund

SIM mATM déc biét ¢ cai dat dang nhap “ ATM di dong *méi trong menu chinh ciia BPTDD.
Tuy loai PTDD ban str dung, ban s€ théy giao dién chon lya dich vu ATM di dong mdi khi nhén
phim < Menu> ( c6 trong hau hét cic DTDD), hoic ban cling c6 thé cudn vao menu va tim menu
chinh cua dich vu ATM di dong.

Tir menu chinh, nhin phim <Ddng y> s& hién thi danh séch cic NH qua “ Tin nhén thong béo
giao dich ” va© Cai dat dich vu”. Danh sach cidc NH c6 trén ‘menu da duoc tich hgp khi SIM
duogc san xuét. Néu ban duy tri mot tai khoan tai mot trong sé cdc NH nay, sau khi dang ky truy
cap dich vu mATM tai NH, ban c6 thé bat dau sir dung dich vy ngay ma khong can thém bt cir
diu chinh nao. Theo yéu cau, danh sach cic NH c6 thé tiry bién dé chi ding cdc NH ma ban ¢6
dang ky truy cap ATM di dong, gan giéng nhu Danh ba trong DTDD ctia ban.

Khi ban nhan phim <Pdong y> sau khi chon mét trong cdc NH, ban sé& thdy hién thi menu dich vu
chinh cua NH: ¢ Khach hang “ va “ Dai 1y”’. Muc “ Khach hang” cho phép thyc hién hau hét
cac giao dich NH thong thuong hang ngay, trong khi muc “ Pai Iy”” cho phép ban thuc hién céac
giao dich chuyén biét néu ban da dang ky tré thanh mot thanh vién Pai ly mATM tai NH dé. pé
dugc huéng dan thém cich sir dung céc cong cu duge cung cip trong muc “ Pai 1y, vui 1ong
tham khao Tai liéu huéng dan sir dung dich vu mATM, gianh cho Pai ly. Sau ddy 12 mo ta céc
churc nang thyc hién trong myc “ Khach hang” :
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Dich vu Ngan hang: Cung cép céc chirc ning ATM di dong dé ban c6 thé truy cap sb du tai

Lai suat:

khoan, thurc hién chuyén khoan, nhan bang sao ké tai khoan, va thanh todn
mua hang 13y tién truc ti€p tu tai khoan cua ban.

Cung cap céc chirc nang de truy cap lai suat hién hanh tir NH, bao gdm ca 1ai
suét tién goi (co thé bao gom ca 1a1 sut tién goi tiét kiém va tai khoan vang
lai), ty gid hdi dodi, (c6 thé bao gdm ca thong tin gid vang mdi nhat) va nhiéu
loai 13i suét cho vay khéc.

Nap tién di dong tra truée: Cung cap mot chirc nang nap tién dién tir dé nap tién di dong tra

Poi mat ma:

trude cling nhu dé nap tién vio mot vi mATM (vui long xem mo ta chi tiét
trong tai liéu Hudng dan nay dé biét cch st dung chirc nang ban dich vu nap
tién di dong tra trudc va mot s gidi han ban phai tuan tha khi sir dung chirc
nang nay).

cung cap chiic nang d6i mat ma giao dich.

Cai dat tai khoan :Cung cap chuc nang tao cdc tai khoan tai NH ban thuong xuyén truy cép.

Ban ¢6 thé tao tdi da 3 tai khoan tai mdi NH. Khi d duoc xdc nhén, tén cla
cac tai khoan ( Vidu ‘ Quy tiét kiém’) s€ duoc luu trit trong menu mATM.
Ban c6 thé truy cap bt ky tai khoan nao bang tén tai khoan thay vi s6 tai
khoan, tuong ty nhu trong Danh ba, noi ban ¢6 thé goi bang tén ngudi nhan
thay vi s6 DTDD ciia ho.

bé truy cap bét ky dich vu nao trong menu dich vu Ngan hang, ban cudn vao thanh menu can
dang nhap va nhan phim < Pong y>.

3. Dang nhip dir liéu giao dich mATM :

Phan ny trinh bay qui trinh chi tiét ting budc dé huéng dan ban théng qua man hinh giao dich

mATM.

3.1 Cai dat dich vu :

3.1.1 Cai dat Ngan hang:

Cai dit Ngan hang 12 cong cu cho phép ban diéu chinh tity chon hd so cia m&i NH noi ban duy
tri cdc tai khoan ban mudn truy cap bang dién thoai di dong c6 tinh naing mATM. bé nhap mot
NH vao danh sach cic NH mATM , ban CAN ..

Quy trinh sau s& hudng dan ban cic thao tdc qua muc “ Cai dat Ngan hang ©

1. Tirmenu “ Cai dat dich vu “, chon “Cai dat Ngan hang* va nhap phim
<OK>.

2. Bansé thay hién thi 6 tuy chon dang nhap. Dé chon mot 1énh dang

nhép, cudn vao I¢énh do, nhéan phim <OK>.

DTDD sé ..... Nhin <OK>dé tiép tuc qui trinh.

4. Nhap tén NH, nhan phim <OK>dé di chuyén téi budc ké tiép.

98]
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5. Nhap gid tri TPDA, va nhin phim <OK>.

6. Néu ban tinh c& nhép ‘0000’ thay cho gid tri TPDA cua NH, PTDD sé
hién thi mét tin nhan * TPDA khong c6 hiéu luc’. Néu diéu nay xay ra,
ban can lap lai qui trinh ti dau dé chinh lai dit liéu ctia NH.

7. Biéu dd sau trinh bay cic budc trong Cai dit NH dé tuy bién vi tri thir 2 trong “ Ngin hang
cua t6i” véi ma tat 1234.

. ACB Bank Settings ACB 0000 Bank Name: Short Code: Message
Wisliite A <OK>| Your Bank OK>| Merchant Settings  <OK>| Your Bank— ™ <OK> MyBank MyBank | 1234 1234 | gent
Your Banl Activate Sve Your Bank ~ FOK> [<OK> OK>
Your Bank Your Bank
Your Bank Your Bank
Your Bank Your Bank
Tx Messages
Sve Settings—

3.1.2 Cai dat Dai ly:

Cai dit Pai Iy 1a chirc nang cho phép ban tity bién céc nha cung cdp noi ban phai thanh todn hod
don hang thang. Dé nhap mot nha cung cép vao danh sach Dai Iy mATM , ban cdn c¢6 ma s6 dai
1y ciia nha cung cip d6 ( hodc ma sé Ngudi phat hanh hod don) va s tai khoan ctia ban tai nha
cung cip nay dé hoan tit qui trinh diéu chinh theo ¥ ban.

1. Tu menu “ Cai dat dich vu “, chon ‘Cai dat Pai 1y * va nhén phim
< Déng v>.

2. Ban s& théy hién thi 5 thy chon déng nhdp dé diéu chinh danh sdch
nha cung cap. Luu y lacé 4 tuy chon dang nhap da duoc thuc hlen
trudce do, glanh cho cong ty vién thong,...Ddi voi cdc nha cung cap
nay, ban van can hi¢u chinh bang viéc xdc nhén s tai khoan cua
ban duoc cép boi ho. Sau khi chon tily chon dédng nhdp mong
mudn, nhan phim < Dong y>.

3. DPTDD s& hién thi ma s6 Dai Iy cua nha cung cip. Nhin phim
<OK>dé tiép tuc qui trinh.

4. PTDD sé hién thij ca khoang tréng hodc gid tri hién hanh cta s tai
khoan khach hang tai nha cung cip nay.Nhan phim <OK>d¢é tiép
tuc qui trinh.

5. Ban duogc yéu cau nhép tén nha cung cip ban can luu trit. Co thé sir
dung tén chinh thirc hodc ten do ban tu dat cho nha cung cap nay.
Sau khi nhap tén nha cung cap, nhin phi <OK>dé di chuyén sang
dang nhap khéc.

6. Ban s& dugc yéu cau nhap ma s dai 1y ciia nha cung cap. Sau day
1a danh séach céc nha cung cip va ma s6 dai 1y cua ho:

00001: Vinaphone

00002: VNPT

Sau d6, nhan phim < Dong y>.

7. Ban s€ dugc yéu cu nhép s6 tai khoan ban c6 tai nha cung cép
nay. Sau d6, nhan phim < Dong y>.

8. Biéu dd sau trinh bay cdc budc trong Cai dit Pai Iy dé tiy bién vi
tri thr 2 thanh VNPT vé&i mi s6 dai 1y 12 s6 2, va s6 tai khoan 12
123456.
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Mobile

ATM

ACB Bank Settings Vinaphone 00000~ | Enter . T Cust A/IC 1 Message
OK>| MyBank OK>| Merchant Settings ] Merchant-2 [ <OK>| cust  |<OK> | Name: VNPT | No: 00002/ No: 123456/ Seng
Your Banl Activate Sve KOK>| Merchant-3 [FOK> A/C No VNPT <OK> | 00002 <OK>| 123456  |<OK>

Your Bank Merchant-4
Your Bank Merchant-5
Your Bank

Tx Messages
Svc Settings

3.1.3 Kich hoat dich vu

Kich hoat dich vu 1a chirc nang cho phép ban kich hoat chirc nang mATM/céc dich vu mATM
tai moi NH c6 trong danh sich NH mATM ciia ban. Sau day 1a qui trinh huéng dan thong qua
menu Kich hoat dich vu:

1.

Tir menu Cai dit dich vu, chon Kich hoat dich vu va nhan phim < Dong y>.

S& hién thi cac NH trong danh sach. Chon NH ban mudn kich hoat chirc nang mATM
/dich vu mATM va nhin phim < Pdng y>.

DTDD sé€ goi mdt giao dich kich hoat dich vu dén NH duoc chi dinh dé khoi dong qui
trinh kich hoat dich vu tai NH d6.

Sau mét hay hai phiit, ban s€ nhan dugc mot tin nhén phan hdi tir NH, thdong bao cac
budc ké tiép can hoan tat dé kich hoat dich vu ATM.

Biéu d6 sau trinh bay cdc budc dé kich hoat dich vu mATM trong myc “ Ngén hang «.

Mobile ACB Bank Settings ACB Message
ATM <t MyBank Merchant Settings MyBank Sent
0K Yo);n' Banl k> Activate Sve Your Bank OK>

Your Bank OK>| Your Bank

Your Bank Your Bank

Your Bank Your Bank

Tx Messages

Svc Settings—

3.2 Dich vu Ngan hang:
3.2.1 So dw tai khoan:

S6 du tai khoan mATM cho phép ban kiém tra sb du tai khoan ban da dang ky tai NH tham gia
dich vu. Quy trinh chi tiét sau sé hudéng dan ban thong qua man hinh giao dich S6 dw Tai khoan.

1y
2)
3)
4)

5)

6)

7

8)

Bit dau tir thanh menu chinh mATM di dong, chon tén NH va nhan phim < Dong y>.
Chon muc “ Khich hang” va nhan phim <OK>.

Chon muc Ngén hang va nhidn phim <OK>.

Tir thanh menu ctia myuc Ngan hang, chon muc “ S6 du tai khoan “ va nhan phim <Ddng
V>,

S& hién thi cdc tai khoan ma ban da cai dat trong danh sich tai khoan. Néu mudn kiém
tra s6 du mot tai khoan trong danh sich, chon tén tai khoan va nhén phim <OK>. Hoac
chon “ Tai khoan khac” va nhap sb tai khoan khi duoc yéu cau, va nhin phim < Pong y>.
K¢ tiép, ban sé& thiy bang tom tit céc giao dich. Néu bang nay ding, nhan phim
<OK>nhap mat ma khi dwoc yéu ciu, va nhan phim <OK>dé goi yéu cau giao dich dén
NH dugc chi dinh dé tiép tuc cic budc sau dé.

Khi giao dich duoc hoan tit bsi NH, ban s& nhan mét tin nhin SMS tir NH thong bdo
thong tin s& du tai khoan ma ban da yéu cu ciing véi mot mé sd xdc nhan giao dich.
Biéu d6 sau minh hoa cic budc Iy thong tin sb du tai khoan tir tai khoan dau tién trong
danh sach céc tai khoan.
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Mobile ACB Client Banking ——=| A/C Balance Acct-1 ——*| A/C Balance Enter —>| Message
ATM <OK>| Your Bank [KOK>| Merchant ——*|Rates OK> | Fund Transfer FOK>| Acct-2 <OK> for <OK> | pIN: PIN> Sent
Your Banl <OK> Prepaid Refill A/C Statement Acct-3 0080072062 s (COKS
Your Bank Change PIN Payments Other A/C at ACB.
Your Bank A/C Settings
Your Bank
Tx Messages
Svc Settings
R >
3.2.2 Chuyén khoan:

Dich vy chuyén khoan mATm cho phép ban chuyén tién dén mét tai khoan khac. Quy trinh chi
tiét sau s& hudng dan ban thong qua man hinh giao dich Chuyén khoan.

1.

2.
3.
4

Bit dau tir thanh menu chinh ATM di déng, chon tén NH va nhin phim < Pdng y>.
Chon muc ‘ Khéch hang’ va nhan phim <OK>.

Chon muc ‘Ngan hang’ va nhin phim < Pong y>,

Tt menu ‘Ngan hang’, chon muc Chuyén khoén’ va nhin phim <OK>dé thyuc hién
giao dich chuyén von tai NH chi dinh.

S& hién thi Ghi ng tir” dé x4c nhan tai khoan NH ban s& Iy tir &6 dé thanh toan. nhin
phim <OK> dé chuyén sang man hinh ké tiép.

S& hién thi danh séch céc tai khoan ma ban ... trong danh sich tai khoan . Néu tai khoan
can trir tién 6 trong danh séch chon tai khoan va nhén phim <OK>. Néu khéng, chon
Tai khoan khéac” va nhap so tai khoan khi duoc yéu cau, va nhin ph1m < bong y>.

Ké tlep, ban s€ duogc yeu ciu xdc nhén s6 tién can chuyén. Nhap s tién ban mubn
chuyen va nhin phi < Dong y>

S& hién thi “ Ghi C6 vao” dé xdc nhan tai khoan nguoi thy huong dé chuyén téi. Nhan
phim <OK> dé chuyén sang man hinh ké tiép.

S& hién thi danh séch céc tai khoan. Néu c6 tai khoan ctia ngudi thy huong trong danh
sach, chon tai khoan d6 va nhén phim < Dong y>. Néu khong, chon “ Tai khoan khéc”,
nhap so tai khoan khi dugc yéu cau, va nhan phim < DPdng y>. i véi céc giao dich hen
NH, cin luu ¥ cdc didu sau khi xdc nhan s6 tai khoan ctia ngudi thy hudng:

113

a. D6 voi giao dich chuyén khoan lién NH bang chirc ning chuyén khoan lién NH khac do
NH d6 cung cip, ban can nhap ki tu # trude s6 tai khoan ciia ngudi thu huong. Vi du: néu s6
tai khoan ctia nguoi thu huong 1a 008700962245, ban s€ nhap #008700962245.

b. B6i voi giao dich chuyén khoan lién NH bang chirc nang chuyén khoan lién NH mic dinh,
ban can nhap ma chuyén khodn lién NH c6 1ki tu ( cung cép boi NH) trudc ki tu # va s6 tai
khoan ctia ngudi thy huong. Vi dy: néu s tai khoan ciia ngudi thu hudng 1a 008700962245
va ma chuyén khoan lién NH 1a 2, ban s& nhap 2#008700962245.

10. K¢é tiép ban s& duoc yéu cu xdc nhan sé DPTDD ciia ngudi thu huéng. Néu ban mudn NH goi
mot tin nhan SMS thong bdo dén nguoi thy hudng khi da chuyén khoan thanh céng, ban phai
nhap s6 DTDD ctia nguoi thy hudng , va nhin phim < Pdng y>. Hodc néu khong, chi nhan phi
<OK>dé chuyén sang budc ké tiép. Luu y 1a khi nhap s6 DTDD cua nguoi thy hudng , ban cé
thé nhéap 09xxxxxxxx hodc 849xxxxxxxx. Vi du, s6 DTDD 12 0901234567, ban c6 thé nhép
0901234567, hodc 1 8490901234567. Néu nguoi thy hudng st dung mot s6 nude ngoai, ban s&
nhap toan bo s6 DTDD khéi diu bang ma nude. Vi du sé DPTDD ¢ Singapore s& dugc nhap 1a
65XXXXXXXXX, VOi 65 1a ma nudc Singapore.

11. S& hién thi mot bang tém tit cdc thong s6 giao dich ma ban di nhap. Néu tham sé nay ding,
nhén phim <OK>d€ chuyén sang budc ke ti€p. Néu khong nhan <Quay lai> hodc <Huy> dé d61n
man hinh giao dich thich hgp d€ nhap lai thong tin chinh xéac.
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12.Ké tiép, ban s& dugc yéu cau nhap mét mé dé xdc nhan giao dich. Nhap mat ma vao va nhén
phim <OK> d¢ géi giao dich dén NH d¢ thuc hién cac budce ke tiep.

13. Tity qui trinh cia mdi NH, baan c6 thé thiy mot loat cdc * Tin nhin Pop-up” yéu cau ban
nhap cdc thong tin bo sung dugc yéu cau boi NH va / hodc dé tai xac nhan giao dich chuyén
khoan. Ban c¢6 thé phai cung cap thong tin theo yéu cau, va va nhan phim <OK>dé goi lai cho

NH.

14. Khi giao dich dugc hoan tat boi NH, ban s& nhan mot tin nhin SMS ¢6 nodi dung xac nhén
giao dich thanh todan.

15.Biéu dd sau minh hoa céc budc dé chuyén khoan 500.000 VND tir tai khoan dau tién trong
danh séch tai khoan dén tai khoan s6 0081261234 trong ciing NH. Khi hoan tat giao dich, nguoi
thu hudng s€ duoc thong bdo tai s6 DTDD 0918861996.

Mobile
ATM

ACB Client Banking — | A/C Balance Debit —#|Acct-1 OKo| Amount:
<OK>| Your Bank <OK>| Merchant T——*|Rates kOK> | Fund Transfer +—# From: [€OK Acct-2 500000 500000
Your Banl <OK> Prepaid Refill A/C Statement [FOK Acct-3 <OK>
Your Bank Change PIN Payments Other A/C
Your Bank A/C Settings
Your Bank
Tx Messages
Svc Settings
Credit —*{ Acct-1 A/C No: ———» | Recipient ———a | Transfer 500000 Enter Messag
To:  [<OKA Acet2 0081261234081261234 H/P No 901887199¢ from 0080072062 <OK> | PIN:  [<pin> Seng
Acct-3 KOK> (Optional):  |<OK> to 0081261234 at stk [KOKS
Other A/Cl_oK5| 09018871996 ACB. Recipient
will be notified at
09018871996.

3.2.3 Bang sao ké tai khoan

Chtrc ning Sao ké tai khoan cho phép ban nhan dugc tém tit 5 giao dich méi nhét da thyuc hién
trong tai khodn cta ban, hoac dé nhan bang sa0 ké hang thang cho cdc giao dich cua thang trudc
do6, duogc goi bang fax dén s6 fax ma ban yéu ciu.

1.

A

Bit dau tir menu chinh ATM di ddng, chon tén NH va nhan phim < Ddng y>.

Chon muc “ Khach hang” va nhén phim <OK>.

Chon muc Ngan hang va nhin phim < Ddng y>,

Tir menu Ngan hang, chon muc ‘Sao ké tai khoan’ va nhin phim <OK>.

S& hién thi cdc tai khoan ma ban da tao trong danh sich tai khoan tai NH. Néu ban
mudn 14y ca bang tém tét cdc giao dich va ban sao ké tai khoan ctia mét trong sb céc
tai khoan liét k& trong danh sach, chon tén tai khoan va nhan phi < Png y>. Néu
khong, chon “ Tai khoan khac” va nhap sé tai khoan khi dwoc yéu ciu, va nhan
phl’m < Pong y>.

Ké tlep, ban s& duoc yéu cdu xdc nhan s fax. Néu ban chi can liét ké cua 5 giao dich
mai nhit, nhan phim <OK>de chuyen sang budc ké tiép. Néu ban mudn nhan ban sao
ké hang thang, nhap s6 fax va nhan phim < Dong y>. Vui 1ong ghi chii cdc didu sau
khi nhap mot $6 fax:

a. D4i vai cdc s6 fax tai Viét Nam, thém s6 0 trudc ma thanh phd/tinh, ké tiép 1a
s6 fax. Vi dy, néu sd fax 12 5551212 tai thanh phé Hb Chi Minh, ban s& nhép
085551212, v6i 08 1a ma cta thanh phd H6 Chi Minh.

b. Ddi véi céc sb fax quéc té, thém ma nudc, ma vung ( néu co), Ké tiép la sb
fax. Vi duy, néu s6 fax 12 5551212 tai Hong Kong, ban s& nhap 8525551212,
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tiep.

v6i 0852 1a mé nudce ciia Hong Kong ( trong truong hop nay, khong c6 ma
vung).
7. S& hién thi bang tém tat cdc giao dich. Néu ding, nhan phim < Pong y>, nhap méat mi

khi duoc yéu cau, nhin phim <OK>dé goi giao dich dén NH dé thuc hién bude ké

8. Khi giao dich dugc hoan tat boi NH, ban s& nhan mot tin nhin SMS ¢6 ndi dung tém
tat 5 giao dich da dugc thuc hién trong tai khoan, hodc tin nhan xac nhén 1a NH da

fax bang sao ké tai khoan dén s fax ma ban da yéu cau.

9. Biéu dd sau minh hoa céc budc dé nhan bang liét ké 5 giao dich méi nhat thuc hién
tai tai khoan dau tién trong danh sach.

1.

Mobile ACB Client Banking ——| A/C Balance Acct-1 — | Fax No ——*| Last5 Xact T *| Enter =™ Message

ATM <OK>| Your Bank <OK>| Merchant T——*|Rates OK> | Fund Transfer Acct-2 ROK>| (Optional): OK> for <OK> | pN:  [<pin>| Sent
Your Banl <OK> |prepaid Refill AIC Acct-3 0080072062 st |KOKS
Your Bank Change PIN Payments OK>| Other A/C at ACB.
Your Bank A/C Settings
Your Bank
Tx Messages
Svc Settings

2~
3.2.4 Thanh toan:

Chtric ndng thanh todn cho phép ban thanh todn cdac hdo don hang thang hoac hoa don mua
hang tai cic dai ly tham gia chuong trinh mATM.

Ll N

Bit dau tir menu chinh ATM di déng, chon tén NH va nhin phim < Pdng y>.
Chon muc ¢ Khach hang’ va nhan phim <OK>.

Chon muc Ngan hang va nhin phim < Ddng y>,
Tir menu Ngan hang, chon muc Thanh toan va nhin phim <OK> dé thanh todn ho4

don hang thang hodc hoa don mua hang cho Pai Iy mATM tryc tiép tir tai khoan ciia ban.

5. S&hién thi “Ghing tr” dé x4c nhén tai khoan NH ban s& léy tir 46 dé thanh todn. nhan

phim <OK> dé chuyén sang budc ké tiép.

6. S& hién thi danh sdch céc tai khoan ma ban ...
can tru tién c6 trong danh sich, chon tai khoan va nhan phim <OK>. Néu khong, chon

Tai khoan khéc” va nhép sé tai khoan khi dugc yéu ciu, va nhan phim < Dong y>.

7. S&hién thi “ Thanh todn cho

trong danh séch tai khoan . Néu tai khoan

dé xac nhan dia chi giao dich cta cic nha cung cép dich

vu hang thang va ca ctia Dai 1y noi ban dd mua hang. Nhan phim <OK> dé chuyén sang
budc ké tiep.

8. Ban s& thay danh sich cdc nha cung cip ma ban di ...

thang cho mot nha cung cip trong danh séch, chon tén nha cung cp va nhan phim <
Dong y>. Hoac chon “ Pai 1y khac” va nhan phim “<OK>dé x4c nhan thdng tin ctia ho

nhu sau:

Néu ban thanh toan héa don hang

a./ Khi dugc yéu cau nhap ma s6 cua Pai 1y, nhap ma s ciia Dai ly tham gia chuong trinh
mATM (cung cap | boi Dai ly hoic treo tai ciia hang ciia ho) va nhan phim < Pong >

b./ Khi dugc yéu cau nhap sb tai khoan , nhin phim <OK> dé chuyén sang budc ké tlep
Hodc 1 nhép s6 tai khoan, trong truong hop Pai 1y cap cho ban mot mot sd tai khoan cb

dinh.

9. Keé ti€p, ban dugc yéu cau nhép s6 hoa don:

113
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a. Néu ban thanh todn héa don hang thang, nhap s6 hoa don, va nhan phim <Ddng y>.
b. Néu ban mudn thanh todn tt ca cdc hod don hang thang con ton dong, nhan phim <Pdong y>.
c¢.Néu ban thanh toan héa don ban 1¢, nhap s6 hod don néu ¢6, va nhan phim <Ddng y>.

d. Néu hod don ban hang khong ghi 13 s6 Hod don , hodc néu nha ban 1¢ khong cung cap bt cir
hod don ban hang, chi can nhan phim <OK>de¢ di chuyén sang man hinh ke tiep.

10. Ké tiép ban s¢ dugc yéu cAu xdc nhan r6 s6 tién thanh todn . Nhap s6 tién can thanh todn va
nhan phin < Pong y>. Néu ban thanh toan cho tat ca ciac hoa don hang thang dén nay chua tra,
nhan phim <OK>dé h¢ thong xac nhan tong so tién thanh todn van con ng.

11. Ké tiép, ban s¢ dugc yéu cau xdc nhan s DTDD cua nguoi thy hudng.

a. D6i voi hod don thanh todn hang thang, chi nhan phim <OK>dé di chuyén sang man hinh ké
tiep.

b. Ddi v6i hod don bén 1¢, nhap sb dién thoai di dong clia nha ban 1¢ dugc thong bdo bai dai 1y
hodc tai ctra hang cua ho) va nhan phim <OK>. S0 nay s€ dugc NH st dung d€ yéu cau nha ban
1€ x4c nhan phiéu thanh toén.

12. Ké tiép, s& hién thi bang t(’)m‘tét toan bg céc giao dich thanh todn ma ban da dang nhép. Néu
ding, nhan phim <OK> d€ chuyén sang budc ke tiép. Hodc nhan phim <Quay lai> dé hodc
<Huy> d¢ quay lai man hinh giao dich thich hgp dé nhap lai dit li¢u chinh xéc.

13. Ké tiép, ban s& dugc yéu cAu nhép mat ma dé x4c nhan giao dich. Nhap mat ma vao va nhén
phim <OK> dé goi giao dich dén NH dé thuc hién cac budc ke tiep.

14. Tuy qui trinh cua mdi NH, ban c6 thé thiy mot loat cic ¢ Tin nhian Pop-up’ yéu cau ban
nhép céac thong tin b sung dugc yéu cau bdi NH va / hodc dé xac nhén giao dich thanh toan. Ban
c6 thé phai cung cap thong tin theo yéu cau, va nhan phim <OK>dé goi lai cho NH.

15. Khi giao dich dugc hoan tat boi NH, ban s& nhan mot tin nhin SMS ¢6 noi dung x4c nhan
giao dich thanh todn dong thdi v6i ma sb xdc nhan giao dich.

16.Biéu dd sau minh hoa céc budc dé thanh todn 500.000 VND tir tai khoan dau tién trong danh
sdch tai khoan dén mot nha bén 1¢ v6i ma s6 nha bén 1€ mATM s6 12345. Giao dich trong vi du
nay khong c6 bit ky sé tai khoan ctia ngudi mua hang, va sé dién thoai di dong cua Dai 1y trong
giao dich 1a 0918 861996.

Mobile ACB Client Banking ——1—=| A/C Balance Debit —*Acct-1 Lox Payment ——#1Merchant-1
ATM <OK>| Your Bank OK>| Merchant ——*|Rates «OK> | Fund Transfer From: [FOK> Acct-2 To: [<OKMerchant-2
Your Banl <OK> Prepaid Refill A/C Statement Acct-3 Merchant-3
Your Bank Change PIN Payments OKY Other A/C Merchant-4
Your Bank A/C Settings Merchant-5
Your Bank Other Merchant
Tx Messages OK>
Sve Settings
Merchant Cust A/C1—|Invoice {—| Amount: Recipi Payment of Enter Message
No: 12345 [No: KOK> |No: OK> | 500000 500000| H/P No 10901887199¢ 500000 from <OK>| pN:  [<Pin> Sent
12345 <OK> <OK> | (Optional):  |<OK> 0080072062 at sl [<OKY
09018871996 ACB to merchant
12345. Merchant
will be notified at
09018871996.

3.3 Lai suit

Chtre nang Lii sust mATM cho phép ban nhan cdc thong tin vé 14i sut sau tir cdc NH tham gia
chuong trinh:
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Lai suat Tién goi c6 ky han , ¢6 thé bao gdm thong tin Idi sut tién goi tiét kiém va tai
khoan vang lai.

Ty g1a héi dodi, c6 thé bao gom thong t1n gid vang méi nhét.

Lai suét cho vay, ¢ thé bao gdm 13i suét ma NH thu tir cdc dich vu tin dung, thé tin dung
va céc dich vu tin dung khac tir NH.

Qui trinh nhén thong tin 1di suit qua di dong c6 tinh ning dich vu mATM nhu sau:

Ll e

Bit dau tir menu chinh ATM di déng, chon tén NH va nhin phim < Dong y>.

Chon muc Khach hang va nhan phim < Ddng y>.

Chon muc Lai suit va nhin phim < Pong y>.

Tir menu Lai suat, chon loai thong tin Lii suat ( Vi du Lai suat Tién gdi c¢6 ky han, Ty
gid hodi dodi, Lai suét cho vay) va nhin phim < Pong y>.

Dbi véi T1en gbi co ky han, ban sé& duoc yéu cau nhap loai tién t& ( USD, SGD,
EUR...vv, tong s6 tién ( theo don vi tién t€ da qui dinh) va ky han.

£)01 VO‘l Ty gid hdi dodi, ban s& duoc yéu cau nhap loai tién té ( USD, SGD, EUR...vv,
téng sd tién ( theo don vi tién € da qu1 dinh). Thong tin ma hé théng phan héi 1a ty gid
gitra don vi tién té dugc yéu cau va dong Viét Nam. Thém vao d6, caic NH tham gia
chuong trinh c6 thé cung cdp ca gid vang méi cap nhat.

Dbi véi céc khoan cho vay, ban duoc yéu cau xdc nhan sb tién vay va ky han vay.

Sau khi hoan tét viéc ding nhép dir lidu giao dich, s& thdy bang tém tit toan bd cdc giao
dich thanh todn. Néu dung, nhan phim <OK> dé gai giao dich dén NH dugc chi dinh va
chuyén sang budc ké tiép.

Khi giao dich dugc hoan tat boi NH, ban s& nhan mot tin nhan SMS tir NH thdng bdo 1ai
suit ma ban yéu cau.

Biéu d6 sau minh hoa cic budc dé nhan thong tin Ty gia hbi dodi véi s6 tién 500 do la
Singapore ( SGD).

Mobile ACB Client Banking Fixed Deposits Currency: [—-| Amount: ——*{ Forex rate for Message
ATM

<OKo| Your Bank [<OK>| Merchant [ [Rates =~ ——# | Foreign Exchange SGD SGD | 500 500 1 SGD500at |<OK> | sent
Your Banl <OK> Prepaid Refill KOK> | Loans OK> <OK> <OK> ACB.

Your Bank Change PIN
Your Bank A/C Settings
Your Bank

Tx Messages
Sve Settings

3.4 Nap tién di dong tra truéc
Chl'rc nang Nap tién di dong tra trudc cho phép ban be’m dich vu nap tién di dong tré trudc, nap
tién vi dién tr mATM, va trong tuong lai gan 12 cung cap céc dich vu Noi dung sé khic cho
khach hang. C4c thanh todn nap tién di dong tra trude duogc 1y tir tai khoan ma ban yéu ciu.

Ll e

Bit dau tir menu chinh ATM di déng, chon tén NH va nhn phim < Dong y>.

Chon muc ¢ Khach hang’ va nhan phim <OK>.

Chon muc Nap tién di dong tra truwde va nhin phim < Pdng y>,

K¢ tiép, ban dugc yéu ciu nhap sé DPTDD ciia khach hang. Nhap s6 DTDD ciia khach
hang va nhan phim < Pdong y>.

S& hién thi “ Ghi ng tr” dé xdc dinh tai khoan NH ban s& l4y tir d6 dé thanh toan. Nhan
phim <OK> dé chuyén sang budc ké tiép.

S& hién thi cdc tai khoan ma ban di tao 1ap theo y minh trong danh sich tai khoan . Néu
tai khoan can trir tién c6 trong danh séch, chon tai khoan va nhan phim < Pong y>. Néu
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khong, chon “ Tai khoan khac” va nhap s tai khoan khi duoc yéu cau, va nhan phim <
Dong v>.

7. S& hién thi “ M¢nh gia nap tién” dé xac nhan s tién ban can nap. Nhan phim <OK> dé
chuyén sang budc ké tiép.

8. Ban s& thay danh sich cdc ménh gid nap tién. Néu sd tién ban can nap c6 trong danh
sdch, chon ménh gid nap tién va nhin phim < Pong y>. Hodc chon ¢ Ménh gid khac’,
nhap sb tién can nap, va nhin phi <OK>dé chuyén sang man hinh x4c nhén giao dich.

9. Déi véi dich vu vi nap tién mATM , ban phai chon © Ménh gi khic’ khi duoc yéu cu
nap ménh gia , va nhap ky tu * trudc s6 tién can nap khi dugc yéu cAu x4c nhan s tién.
Vi du dé nap tién vi mATM vdi s6 tién 250,000 VND, ban s& nhap *250000. tra trudc

10. Déi v6i cdc dich vu nap tién k¥ thuat s6 khac, ban phai chon’M¢énh gid khac’ khi duoc
yéu cau nap ménh gid , va nhap 4 ky s6 trugc dau * va ...

11. PTDD s& _hién thi bang tom tét cdc giao dich nap tién ban da thuc hién. Néu ding, nhén
phim <OK>d¢ chuyén sang budc ké tiep. Néu khong, nhan phim < Quay lai> hoac <Huy> dé
quay lai man hinh giao dich thich hgp ,nhép lai dit li€u chinh x4c.

12.Ké tiép, ban s€ dugc yéu cAu nhdp méat ma dé xdc nhan giao dich nap tién. Nhap mat
ma vao va nhan phim <OK> dé goi giao dich dén NH dé thuc hién cac budc ke tiep.

13.Tuy loai dich vu nap tién di dong tra trudc, ban c6 thé théy mot loat cdc “Tin nhin
Pop-up’ yéu cau ban nhép cic thong tin b sung dugc yéu cau boi NH va / hodc dé xédc
nhéan glao dich thanh todn. Ban c6 thé phai cung cép thong tin theo yéu ciu, va nhan phim
<OK>dé gdi lai cho NH.

14.Khi giao dich dugc hoan tat bsi NH, ban s& nhan mot tin nhin SMS c6 ndi dung xic
nhan giao dich nap tién ciing v6i ma s6 x4c nhén giao dich. Khich hang ciia ban ciing s&
nh4n mot tin nhin x4c nhan tr NH thong bao giao dich nap tién da hoan tat va da nap
tién vao DTDD cua ho.

15. Biéu dd sau minh hoa mot giao dich nap tién di dong tra trudc voi ménh gia 100,000
VND cho s6 DPTDD thué bao tra trudc 0918861996.

Mobile ACB Client Bankin Prepaid HP —f———— | Debit ——f Acct-1
ATM | <OK>| Your Bank [SOK>Merchant T——*Rates ¢ No: 9018871996 From  [KOK>| Accr <OK>
Your Banl <OK>|prepaid Refill+—=| 09018871996 [OK> Acct-3
Your Bank Change PIN  ROK> Other A/C
Your Bank A/C Settings
Your Bank
Tx Messages
Svc Settings
Refill 50,000 Debit 100000 Enter M
Amount [ROK>| 100,000 ——* | from <OK>| pPIN:  [<pin> Sent
150,000 FOK (0080072062 s [COK:
Other Amount at ACB to

prepaid refill
for
09018871996

16.Biéu d6 sau minh hoa cdc budc dé nap tién vi mATM véi s6 tién 500.000 VND cho tai khoan
vi dién tir mATM s6 0918 861996.
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Mobile ACB Client Banking Prepaid HP —f———— | Debit | Acct-1
ATM <OK>| Your Bank OK>| Merchant T |Rates No: 9018871996 Erom  [<OK>| Accr2 <OK>
Your Banl <OK>|prepaid Refill—= | 09018871996 [OK> Acct-3
Your Bank Change PIN  ROK> Other A/C
Your Bank A/C Settings
Your Bank
Tx Messages
Sve Settings
Refill 50,000 Enter Debit Enter —>| Message
A [KOK>| 100,000 Amount: 500000 500000 from|<OK> | PIN:  [<Pin> Sent
150,000 #500000 KOK> | 0080072062 wtris [<OKS
Other Amount: at ACB to
OK>| prepaid refill
or
09018871996

3.5 P6i mat ma:

Churc nang D6i mat md mATM cho phép ban d6i mat ma giao dich mATM tai NH dugc chi

dinh.

1. Bt dau tir Menu chinh ATM di ddng, chon tén NH can giao dich va nhan phim < Dong
y>.

2. Chon Khéch hang va nhan phim < Dong y>.

3. Tir menu Khéch hang yéu cau nhap M4t md méi. Nhap mat ma méi va nhan phim <
DPong y>.

4. Ké tiép, ban dugc yéu cAu x4c nhén lai mat ma moi. Nhap lai mat ma mai va nhan phim
< Déng v>.

5. Ké tiép, ban dugc yéu cau xdc nhan lai mat ma hién hanh. Nhap mat ma hién hanh va
nhin phim < Pdng y>. Va gdi giao dich dén NH dé chuyén sang budc ké tiép.

6. Khi giao dich dugc hoan tit béi NH, ban s& nhan mot tin nhan SMS tir NH c6 nodi dung
xdc nhan mat ma da duoc ddi thanh cong.

3.6 Cai diit Tai khoin

Chtc ning Cai dit Tai khoin mATM cho phép ban tity bién cdc tai khoan tai mdi NH trong

danh sdch nguoi sir dung mATM. Véi chirc nang nay, ban s& ¢ thé 4n dinh tdi da 3 tai khoan

dé nhé tai mdi NH.

1. Bit dau tir Menu chinh ATM di déng, chon tén NH can giao dich va nhén phim < DPdng
V>,

2.Chon Khéch hang va nhén phim < Dong y>.

3.Tir menu Khéch hang, chon Cai dit tai khoan va nhan phim < Dong y>.

4.Chon tai khoan ban mudn diéu chinh theo ¥ ban va nhan phim < Ddng y>.

5.K¢é tiép, ban sé& thiy gid tri hién con ...Nhan phim <OK>dé. ..

6.Ké tiép, khi dugc yéu cu , nhap tén Tai khoan dé gan cho tai khoan d6, va nhan phim <

Dong y>.

7. Khi ¢6 1énh y8u ciu, nhap s tai khoan va nhin phim <OK>.

8. Hoan tat qui trinh cai dat thong tin cho tai khoan. Tai khoan nay s& 1a mot phan trong

Menu giao dich cua ban.

3.7 Tin nhin thong béo giao dich
Céc tin nhdn mATM cho phép ban quén 1y cdc tin nhin giao dich dwoc Iuu trir trong hop thu

mATM dic biét chtra cdc tin nhin x4c nhan giao dich. Ban c6 thé xem céc tin nhin giao dich
dugc luu trong hdp thu va xda céc tin nhan giao dich ban khong can dén nira.
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1. Tir menu chinh ATM di dgng, chon Tin nhan va nhan phim < Ddng y>.
Néu hop Tin nhin tréng, DPTDD s& hién thi .... Va ban s& quay tré lai man hinh
Tin nhin.

3. Néu c6 tin nhén trong hop thu Tin nhin, DTDD s& hién thi tin nhén cua giao dich
dau tién trong hop thur.

4. Sau khi xem tin nhn, nhin phl’m <OK>dé thyc hién budc ké tiép.

5. Ké tlep, DTDD s& hoi ban ¢6 mudn xo4 tin nhin khong Nhin phim <OK>dé xo4.
nhin ph1m <Huy> hoac <Quay lai> de lwu giit tin nhan.

6. Ké tlep, ban s& duoc hoi néu ban mudn xem tin nhin ké tlép. Néu <OK>xem tin
nhin ké tiép, buéc 3 dén 5 s& 1ap lai. Nhan phim <Huy> dé thoat khoi hop tin
nhén va ban s& quay trd lai man hinh Tin nhén.

4. Cac cau héi thwong gip ( Ban dich cia Ha)

1. mATM la gi?
mATM la dich vu thanh téan théng qua dién thoai cho phép truy cdp cic chiic nang
mATM nhu kiém tra sé du TK; chuyén tién tir TK ndy sang TK khéc; thanh todn héa
don hang thang; riit tién thong qua céc dai 1y ¢6 dich vu mATM. Ngoai ra ban c6 thé tra
tién mua hang tai cdc noi mua hang c6 st dung dich vu mATM bang céch trir truc tiép
vao tai khoan ctia ban tai NH( diéu nay tuong tu nhu viéc st dung thé Debit Card)

2. Thanh toin bing mATM la gi?
Thanh toan bang mATM Ia viéc trad ti€én mua hang hoa cho dai ly thong qua déin thoai
bang céch trur sO ti€n can tra truc ti€p trong TKNH cua ngudi mua.

3. Phuwong thirc thanh toian bang mATM hoit dong thé nao?

Mubn thanh todn bang mATM, trudc tién ban phai cho s6 DTDD cua minh cho dai ly,
sau d6 doi tin nhdn ma NH sé& gtri cho ban chira ni dung chi tiét caa cude giao dich. Sau
khi kiém tra xem ndi dung giao dich ding, ban c6 thé nhén OK va nhap s6 PIN( mat ma),
cho phép thanh toan. Trong vong 10 dén 15 gidy, ban s& nhan duogc 1 tin nhin xdc nhan
tr NH 12 s6 tién can tra dugc trir vaio TKNH cta ban cuing véi viéc xac nhan sb giao dich.
bai 1y cling nhan dugc 1 tin nhén tuong tu tu NH la s6 tién thanh todn da dua vao TK cua
anh dy dé anh 4y an tim giao hang hoa cho ngudi mua.

4. Dich vu rit tién bang mATM hoit dong ra sao?

Mubn riit tién bang mATM, trude tién ban phai cho s6 PTDPD ciia minh cho dai 1y, sau
d6 doi tin nhin ma NH sé& gui cho ban chira ni dung chi tiét cua cude giao dich. Sau khi
kiém tra xem ndi dung giao dich diing, ban ¢4 thé nhan OK va nhap s6 PIN( mat mi), cho
phép riit tién tir TK ctia ban. Trong vong 10 dén 15 gidy, ban s& nhan dugc 1 tin nhin xdc
nhén tir NH 12 tién dugc rdt da trir vao TK cua ban cling voi viéc xac nhan s6 giao dich.
bai ly cling nhan dugc 1 tin nhén tuong tu tur NH la s6 tién duoc rit da chuyén vao
TKNH cua anh éy, sau d6 ban chi viéc nhan tién mit tir anh éy.

5. Doéng bao nhiéu phi khi sit dung dv mATM?
Ban sé& tra 1.000 ngan ddng phi nhin tin cho tong dai mang ma ban st dung giao dich
mATM
Bén canh phi nhan tin, ban s& tra phi NH 5.000 ngan dong/ 1 rit tién
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6. Téi lam thii tuc gi dé ding ky 13 ngudi sir dung mATM?
Ban c6 thé ding ky 12 nguoi suu dung dv mATM nhu sau:

1. Dau tién ban phai c6 SIM mATM. Dé c6 SIM niy ban c6 thé dén Trung tim chim
soc khach hang ctia Vinaphone, Cong ty Minh Viét, hodc cic dai 1y Fujifilm noi
¢6 dich vu mATM.

2. Khi dd c6 SIM mATM, ban cé thé dang ky/ kich hoat dv mATM tai cac chi nhanh
ciia NH ACB ( trong tuong lai s& ¢6 thém cac NH khac) dé truy cap vao TK cua
ban

3. Sau khi dd hoan tat budc ding ky dv mATM danh cho ngudi sir dung tai NH, ban
phai kich hoat dv trong muc “ Activate Svc” ¢6 trong SIM mATM. Nhu mot phan
ctia viéc kich hoat dv, ban s& nhan dugc mot tin nhin tir NH chaa dung s6 PIN
khoi dau cho viée giao dich mATM. Ban phai di s6 PIN nay thanh s6 PIN riéng
ctia ban. Mot khi s6 PIN nay da dugc ddi, ban c6 thé truy cap dv mATM.

7. Neu toi hieu dung, SIM mATM se them mot so chuc nang vao DTDD cua toi chon
en toi co the tien hanh giao dich thanh toan. Ngoai ra mATM con dv nao khac ko?
Hoi hay, ngoai chuc nang thanh toan, mATM con cho nhieu chuc nang nhu:
¢ Kiem tra so du TK
Chuyen tien giua cac TK
Yeu cau fax bang ke TK
Cho xem 5 giao dich gan nhat
Kiem tra thong tin ty gia moi cap nhat nhat cho TK tiet kiem, TK gui co dinh,
ngoai hoi, gia vang, cac khoan no.
Ban cung co the tra tien tien mua hang hoa khi di mua sam
Tra tien hoa don hang thang nhu dien, nuoc, dien thoai
Nap tien vao TK DTDD cua ban
Nap tien vao TK mATM wallet tu TKNH cua ban hoac tu TK mATM wallet tuy
ban nop cho vo/chong, con cai hay ban be.
e Them vao do la nhung dv truyen thong ma ACB hay cac ngan hang khac se them
vao trong tuong lai

8. Toi hien thanh toan bang tien mat cho viec mua hang. Lam the nao toi co the gat hai
duoc loi bang viec thanh toan voi dv mATM?
Ve li khach hang tra tien cho viec mua hang hoa bang tien mac boi vi dai ly chi chap nhan
viec than toan bang tien mac de tranh thu them vi dai ly bi nop thue neu ho su dung the
tin dung. Viec thanh toan bang mATM se cung cap giai phap thanh toan toi uu vi ban co
the tra tien mua hang truc tiep tu TKNH cua ban ma khong bi dong them bat cu khoan
nao.Chung toi tin rang ban se nhan thay viec thanh toan bang mATM thuan tien hon viec
di den cac may mATM de rut tien truoc khi di mua sam.

9. mATM Walletla gi ?

mATM Wallet 1a TK thuc tra trudc c6 chira dv mATM duoc thiét lap san trong mdi SIM
mATM. TK mATM Wallet duoc truy cap bang chinh s6 PTDP cua ban. Nguoi st dung
TK mATM Wallet van c6 kha ning sir dung tat ca cic dv mATM tai NH c¢6 dv nay ma
khong can phai ¢6 TK tai NH. Dé st dung TK mATM Wallet ciing can kich hoat dv
mATM Wallet trong muc “ Activate Svc” ¢6 trong SIM mATM va duy tri di quy tién
trong mATM Wallet. Ban c6 thé nap tién vao TK mATM Wallet tai bat cir dai 1y nao cé
dv mATM.
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10.

11.

12.

13.

14.

C6 phai mirc d9 truy cip bing mATM Wallet thi twong dwong véi mATM?

Ca hai dv mATM va mATM Wallet déu truy cap dwoc tit ca cic dv cia mATM. Chi
khac nhau ¢ chd NH s& xur 1f giao dich trén TK mATM Wallet khi ban giao dich bang TK
nay thay vi TKNH cta ban. Khi ¢c6 mét sé du TK t6i da NH sé& cho phép ban duy tri TK
mATM Wallet cua ban. Va ban s€ khong thé thanh todn tién mua hang khi s6 tién ban
mua 16n hon s6 du c6 trong TK mATM Wallet ctia ban. Nén TK mATM Wallet duoc
khuyén khich dé thanh todn cho nhitng mén hang it tién nhu tra tién ly café, tién g xe...

Mic khdc mATM users c6 thé thanh todn bét cir khoan tién mua hang nao mién 12 TKNH
cta ban c6 du tién quy de tra.

Téi ding ky dé sir dung mATM Wallet bing cich nao?

Ban c6 thé thyc hién nhu sau:

1. Pau tién ban phai ¢6 SIM mATM. Dé c6 SIM niy ban c6 thé dén Trung tdm chim
soc khach hang cta Vinaphone, Cong ty Minh Viét, hoac cac dai ly Fujifilm noi c6
dich vu mATM.

2. Khi dd c6 SIM mATM, ban c6 thé ding ky/ kich hoat dv mATM Wallet trong muc
Activate Svc” trong DPTDD cua ban. Khi d6 ban s€ nhan dugc 1 tin nhén tt NH chua
dung s6 PIN khai dau cho viée giao dich mATM. Ban phai d6i s PIN nay thanh s6
PIN riéng cia ban. Mgt khi s6 PIN nay da dugc ddi, ban c6 thé truy cdp dv mATM
Wallet User.

3. Dé thanh todn bang mATM Wallet, ban phai c6 tién quy trong TK mATM Wallet ciia
ban. Ban ciing c6 thé nap tién vao TK mATM Wallet ctia ban.

Lam thé nao dé t6i quyét dinh nén ding ky sir dung mATM User hay mATM Wallet
User?

Dich vu mATM tyu ban than n6 c6 thém dv mATM Wallet khi ban hoan tat viéc dang ky
mATM User tai NH déu tién ¢6 dv mATM. Dé kich hoat dv mATM Wallet, ban cin phai
thuc hién viéc nap tién vao TK mATM Wallet ctia ban. Mot khi kich hoat, NH s& tu dong
trir vao TK mATM Wallet. NH chi trir tién cho viéc thanh todn khi s6 du TK cta ban du
tién dé tra.

Téi ¢6 thé 1am dwoc nhiing gi véi dv mATM Wallet ?
Ban c6 thé sir dyng tién trong TK mATM Wallet nhu sai tién trong chinh chiéc vi cia
minh:
- Ban ¢6 thé tra tién khi mua hang héa hoac rut tién mac tai bét ct dai
1y nao c6 dv mATM
- Néu ban dang sir dung thé tra trudc, ban ciing cé thé nap tién cho
minh ttr TK mATM Wallet ctia ban
- Ban c¢6 thé tra céc hod don
- C6 thé tra tién mua hang hod online thay vi bang thé tin dung.

Téi nap tién vao TK mATM Wallet bang cich nao?
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Ban c6 nhiéu cich dé nap tién vao TK mATM Wallet cta ban:
- Ban c6 thé nho dai 1y c6 dv mATM nap cho ban va tra ho bﬁng tién
mic. Pai 1y s& thu phi dv tir 5.000 ngan dong dén 10.000 ngan dong/
1 14n nap.
- Néu ban da dang ky TK mATM, ban c6 thé tu nap tién vao TK
mATM Wallet ciia minh va s& trir s6 tién ban nap tr TK NH cua ban.
NH s& thu phi dv 12 5.000 ngan ddng. Phi ndy s& dwoc trir trong
TKNH cua ban.
15. C6 bt cir sw han ché nao vé sb tién t6i dé trong TK mATM Wallet ko?
Hién nay, ban chi c6 thé cit tién Viét trong TK mATM Wallet

16. Toi dang sir dung thé dién thoai tra truwéc. Gio toi quyet dinh n01 mang va sai SIM

mATM véi mot s6 PTDD méi. Bang cich nao t6i cé thé chuyén s6 du TK trong TK
mATM Wallet hién tai sang TK mATM Wallet méi ?
Mot khi ban da nhan duoc SIM méi, ban can phai thyc hién viéc nap tién vao TK mATM
Wallet 1an ddu tién tai bat ky dai 1f ndo c6 dv mATM dé kich hoat TK mATM Wallet
trong SIM méi cia ban. Khi SIM méi duge kich hoat, ban cé thé sir dung SIM cii dé
chuyén sé tién sang TK mATM Wallet méi trong muc “ Prepaid Refill”. V& ban chit, ban
s& dugc nap tién vao TK mATM Wallet méi tir TK mATM Wallet cii. Ban can phai thuc
hién giao dich nay trudce khi SIM cii ciia ban hét han goi va nghe.

17. To6i dang sir dung TK mATM Wallet User. To6i vira méi mé mét TK tai Nh ACB, toi

6 thé két ndi PTDD ciia t6i véi TK méi khong trong khi téi vin mudn giir lai TK
mATM Wallet ma t6i dang sir dung ?
Ban c6 thé. Trudc tién, ban can dang ky dv mATM User tai chi nhanh cia ACB. Khi da
dang ky, ban c6 thé kich hoat dv mATM ( mATM User) trong muc ““ Activate Svc” . Khi
do6 ban s€ nhan duoc 1 tin nhin tir NH chira dung s6 PIN khoi dau cho viéc giao dich
mATM. Ban pha1 d6i s6 PIN nay thanh s PIN riéng cua ban trong muc “ Change PIN”.
Khi dd doi s6 PIN, ban c6 thé truy cap ca hai TK, mot 1a TKNH va kia 12 TK mATM
Wallet xua nay cua ban.

18. Thanh toan bang PTDD c6 an toan khong?
An toan. Tat ca cdc giao dich thanh toan béng mATM tir TKNH cuia ban duoc thé hién
theo su cho phép trat tu rd rang béng s6 PIN ding dugc thuc hién tir chiéc DTDD cua ban
vao thoi diém dién ra giao dich. Ban s& phai hoan tit qu4 trinh giao dich dé NH c6 thé xur
ly trén TK cua ban.

19. Chuyén gi sé xdy ra néu téi lam méat DTDD caa toi ?
Néu ban lam mét DT, nguoi nhat duge DT cua ban s€ khong thuc hién dugc giao dich
béng mATM béi vi ho khdng c6 s6 PIN ciia ban. Thém mot sy an toan nita 1a dich vu
mATM nay s€ tu dong khoa dv trong DTDD cta ban néu ban nhép sai s6 PIN 3 1an.

Khi mot nguoi sir dung DT DD cua ban dé goi mot cudc duong dai trong lic dv dang
hoat ddng , ban phai bdo vadi tong dai ngay 1ap tirc dé huy dv di dong.

20. C6 véan dé gi khong néu tdi quén sé PIN giao dich mATM ciia minh ?
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21.

22.

Néu ban quén s6 PIN nay, ban phai yéu ciu NH cép lai s6 PIN. Sau khi NH xdc dinh su
viéc, NH s& guri ban s6 PIN tam thoi. Ban phai d6i s6 PIN nay thanh s PIN riéng cho
minh trong myc “ Change PIN”. Khi s6 PIN da duoc di, ban c6 thé tiép tuc truy cap dv
mATM véi s6 PIN méi.

Cic giao dich thanh toan bing mATM mét nhiéu thoi gian ?

Hau hét cdc giao dich thanh todn két thic trong vong mét phit trong diéu kién tong dai
mang binh thuong. Vao mot thoi diém dac biét trong ndam nhu L&, Tét, Gidng Sinh tong
dai mang DTDD c6 thé bi ket mang, giao dich cé thé dién ra lau hon.

Lam sao tdi chiin chin ring s tién dugc trir trong TK ciia t6i 1a ding ?

Tin nhin x4c nhin thong tin thanh toan réng ban nhén duoc yéu cau tir NH vé& mot s tién
cy thé dé thanh todn va sb tién nay s& duoc trir vao TKNH cua ban S tién nay khop véi
5O tlen dugc thé hién va duogc su cho phep cua ban. Tuy nhién néu ban mubn xac nhan Ia
trir tién trong TKNH cua ban, ban c6 the kiém tra s6 du TK cta ban trong muc A/C
Balance) hodc yéu cAu xem 5 giao dich gan nhét dugc thuc hién trong TKNH cua ban
trong muc “A/C Statement”. Trong muc nay ban cling s€ xdc nhan 12 TKNH cta ban da
trir diing tién.

5. Hwéng dén xir 1y su ¢b

6. H6 trg dwong day néng
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